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CCIM Networking-- MailBridge

MailBridge is a preference -matching, Designeeonly email contact
system for the distribution of Haves, Wants, and general
information .

An improved Designee benefit.

When you are the sender, you can be sure that your messagerig only to those Desiges who want

to receive it. When you get a message, you can be sure that it matches the profile of messages in which
you are interested. And, you can update your preferences at any time. MailBridge is a tune up for your
inbox, enhancing your participation in the CCIM email network.

Set your preferences for the type of mail you wish to receive.
Each Designee may set a preferences based on states and countries of interest, property types, and
YSaal 3S deLiSa o6 daKHESE $2NhGder ot ivGlaEEipate B B 3iSriNge

Describe the mail you send.

C2NJ SIFOK YSaal3aSs AYRAOF(GS 6KSGKSNI AlGQ&feature |l  @S3 2
web editor, you can type (or paste) your message, as well as gatthatents. When done, you can

preview your message to proof it before sending, save it as a draft to finish later, set a time at which you

wish the message sent, or send it immediately. MailBridge matches your mail to the appropriate
recipientsandsends & FTNRY &2dzNJ SYIFAf I RRNBaaod L 2dz (Y26 AY
right people.

Tune up your inbox.

alAf FNRBY alAf. NAR3IS INNAGPGSa ¢gAdGK | adlyRINR &adze
I LILSYRSR® . 2dz Ol yes fBdtuie xofmdve MailEidge dessages ihtdXtEeir dwn

folder or sort your inbox to find MailBridge messages by message type or property type.
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How to use MailBridge.
Login to CCIM Member Services and sel#CtM MailBridge

e et e o e aamn o g e
« CCIM Mailbridge
« CCIM Member Conzole
Create General Message
Select your action for this visit:
Create Have Message
At this point, you can create messages, view Create Want Message

YSaal 3Sa @2dz2Q@S ONBI G viewmMail Drafts
viewmesi 383 @2dz2Q@S | £t NBI .
. . Yiew Sent Mail
incoming message preferences.

Email Preferences

Common Message Tools

hyS 2F (GKS I RGI yt
Advanced aSaal3sSe¢s tSGa &:;

message now and send it at some
fFGSNI LRAYGD ¢KA:
Delay Message: planning to senceveral messages ar
R2y Qi gtyid G2 20!
Date: 2NJ @ 2dz2QNB F2drop3T |
03/28/2008 B campaign.
Time: _
P v, The default is to send the message o
SO0 FM = on the next cycle

Messages may also have one, and only one, attachment. T Add Attachment:
size of the attachmnet must bene megabyte (1MB) or less. : |
Attachments are virus scanned, but receivers should use th

own judgement before opening attachments.

'aSaalrasa INB [dzSdzSR FyR aSyid Ay GKS 2 NRSBOninftesdok A OK (i K
fully process each message in the queue.
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General Messages
DSYSNIf YSaalr3aSa INBX NBIldzSada F2NIAYF2NNIGAZ2Y 2 NJ
Gol yiéo

Edit General Message

General messages have fairly general types.

¢KS AaNXzZ Sa F2NJ Of I aanr’

1 Analysis: How do | analyze this?
T 9ELISNIA&SY LQY f 2

[-] General SELISNIAAS Ay XK

_ 1 Products/Services: Does anyone know a
H;:sgrfife 52 YL} yék LINERdZOG K
[] Forms 1 Foms: Does anyone have a form for this
[] Other/General % 1 Technology: What technology should | u
[] ProductsiSenvices F 2 NX K
[ Technology I Other/General: None of the above

Haves and Wants

Things get more interesting with Have and Want messages. Here, you specify where the properties are
located, propety type, and other relevant characteristics.

_ [-] Sale/lLease
In a have or want message, specify Lease,

Sale/Purchase, or Exchange. You may checkr For Sale
than one of these boxes. 7] For Lease
[] For Exchange

To select states, either check the box to tht of the state name or click the states the map. Using

the map makes it easy to do a regional maifmgWANT message¥/hen creating a HAVE message,

GKS adlrGS OKSO1SR aK2dzZ R YIFGOK (G4KS LINRPLISNI& 2N LN
OKSO1l dal AySé gKISY¥SONDB{ ded ¥ ANKKSNE S@k2 KIF ¢S OKSO1 S
will receive your email. The description you enter should match the property, not the preferred

recipients.
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[-] State

Alabama Ninois Montana Puerto Rico
Alaska Indiana Mebraska Rhode Island
Arizona lowa Mevada South Carolina
Arkansas Kansas Mew Hampshire South Dakota
California Kentucky Mew Jersey Tennessee
Colorado Louisiana Mew Mexico Texas
Connecticut Maine Mew York Utah
Delaware Maryland Morth Caralina Vermont
District of Columbia [] Massachusetts [ | Morth Dakota Virginia
Florida Michigan Ohio Washington
Georgia Minnesota Oklahoma West \irginia
Hawaii Mississippi Oregon Wisconsin
Idaho Missouri Pennsylvania Wyoming

[-] International

Canada

Mexico

Americas

Africa and Middle East
Asia
Europe
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[-] Property Type

[] Hospitality
[] Industrial
[] Land

[ Multi-Family

_ Offi
Specify the property type and a dollar range. E REE:;

Again, multiple selections may beade for each. [ AlOther

[-] Offer Value

[] Under &1 millian
[] 1 million - $10 million
[C] Qver $10 million

For every message type, the text of the message is typed (or pasted) into the page editor.

Subject: [CCIM WANT] |Strip mai near medical centers
Message:

My client is looking for strip malls near medical centers in suburban areas, $10 million -$25 million, for
redevelopment.
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The text formatting icons at the bottom will apply formatting to selected text (or text about to be
entered). In order, the icorBold, italicize underline strike-eut Paragraph formatting left, center,
right, and full width justifies text. The second row creates dot point lists, ordered lists, (un) indents,
performs undo and redo, creates a hyperlink (or removes one) and allows yoedtiydrdit the
underlying HTMLThis is fairly similar in operation to most mail programs or Word.

When the message is complete, there am® possible actions:

[Sa'we as Draftand F"review] [Send ]

Saveas Draft andPreview displays the message as it will be received and saves it as fardgter
editing or sending. Send sends the message immediately.

Working with Draft messages
Click on View Mail Drafts. From the resulting list, click on View or Edit for the message you wish to
review.

CCIM MailBridge 4
News Messages

Create General Message

Subject:[CCIM WANT] Strip Malls near medical centers

Create Have Message

Create Want I ID:101 @
e From:CCIM MailBridge view EOil

Entered:2008-03-11 17:36:05.0 Clicks Tracked:0

View Sent Mail Embargo:2008-03-11 17:36:05.0
Email Preferences Subject[CCIM HAVE] HAVE
Logout ID-100 . i
N From:CCIM MailBridge % SE_Tdr';ﬂ
ass: Entered:2008-03-11 17:31:50.0 S
] #:999999 K
Member 08914062 Embargo:2008.03.11 17:31:50.0  CICks Tracked0

Subject[CCIM HAVE] HAVE

Edit goes right back to the message editor
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CIM MailBridge 4

lews Edit Want Message

Create General Message

Create Have Message

Editing Message ID: 101

Create Want Message
fiew Mail Drafts

fiew Sent Mail

[l Sale/Lease

Email Preferences

Logout For Sale
For Lease

Class:DESIGNEE For Bxchange

Designee #:955955
Member #:03914062 [] State

AeaRe s P, g iNARAma . [ AlSSkR gheadAliZONE / :

Set your mail preferences

In order to make sure you get the most out of MailBridge, set your preferences for the types of
messages you wish toreceite¥ &2 dz OKSO|l G9OSNRUOUKAYy3IES GKS RSO A
getallmail./ KSO1 a/SESNBY OSMIE (G2 aSG dzLJ YIFGOKAY3I LINBTSNE

LT &2dz KI g8 O
G2 a

SO1SR Ga490SNRUKAY3AES (KS OKSOl102ESaA
G/ dzad2Y¢é i}

Odzaii2z2y LINBFTSNByOSao

Email Preferences

©) Nothing (No Email)
@ Everything
! Custom Preferences

LT &2dz aSt SO0 ab2 i kyAWiBridge mail2nde will kofi he alyeaisendBa S A @S | v
through MailBridge.

.S adz2NB® G2 Of A0l a! LIRIFGS ! (taishde godeipreférénces. &t G KS 02002

C |pdate Attributes ) |
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Preferences are categorized to match the specifications set by the senders. Each graBeleat All
checkbox to speed up the process of selection.

General

[] Analysis

[7] Expertise

. . 5 [[] Forms

¢t KS a NHz S a F2NJ Of I aaai |:| Other/General

[] Products/Services

In the General section, Designees will send out
general questions classified by the category.

f Analysis: How do | analyze this? [C] Technology
T 9 ELISNI A aS Yor sorhetn¥ with 2 Select Al
SELISNIAES Ay XK [Fiselect

91 Products/Services: Does anyone know a
O2YLJ} yekLINRRdzOO (K
Forms: Does anyone have a form for thi:
Technology: What technology should | u

[7] For 5ale

[] For Lease
T2 NXK [7] For Exchange

9 Other/General: None of the above

= =4

[select All
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Alabama MNinois Montana Puerto Rico
Alaska Indiana Mebraska Rhode Island
Arizona lowa Mevada South Carolina
Arkansas Kansas Mew Hampshire South Dakota
California Kentucky Mew Jersey Tennessee
Colorado Louisiana Mew Mexico Texas
Connecticut Maine Mew York Ltah
Delaware Maryland Morth Carolina Wermont
District of Columbia [7] Massachusetts [ | Morth Dakota Virginia
Florida Michigan Chia Washingtan
Georgia Minnesota Oklahoma West Virginia
Hawaii Mississippi Oregon Wisconsin
Idaho Missouri Pennsylvania Wyoming
FiSelect All

International

Canada

Mexico

Americas

Africa and Middle East
Asia

Europe

FSelect Al
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Property Type

[ Hospitality
[] Industrial
[] Land

[] Multi-Family
[] Office

[] Retail

[] AlliOther

[oelect All

Offer Value

Lnder $1 million
£1 million - $10 million
Over $10 million

oelect All

Terms of Use

-
-
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Themost current version of the Terms of Use are always available on the CCIM MailBridge website at
http://mailbridge.ccim.com/mailbridge/terms.jsp Senders must agree to the terms each time a

mesaal 38 A& aSydao
messages through the system.

+A2f L dA2ya 2F GKS (SNXa

Handling CCIM MailBridge Mail in Outlook
Most people find it useful to store CCIM MailBridge messages in a separate Ouliflawk fbhe
Fff2¢6Ay3 aK2g6a Kz2g (2

has been created within Outlook.

R 2

GKAA®d® C2NJ (KS

2F aSNDA

LJdzN1J2 &4 S &
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From the TOOLS

menu, select RULES Tools ions  Help
AND ALERTS. Send/Receive =
7 Instant 5earch 3
TGN Address Book... Ctrl+5Shift+B
% Organiz S/4X
|ﬁj Rules and Alerts... 5 /F
Cut o £ Assistant... 5/F
5/H
Mailbox Cleanup... /A
ode
fa) Empty "Deleted ftrerns” Folder ur U
i @ Recover Deleted ftems... 5 /MY
Forms » E180
Macro 3 S/M
5FL/!
Account Settings... S /4,
Trust Center...
Customize...
r .- 5L
Options... FL
‘_E'“ (S William A, ... [CCIM HAVE/45/FL/

Create a NEW RULE

- S S Ig
Rules and Alerts ; g " :
E-mail Rules | Manage Alerts

Apply changes to this folder: |Inbm( [estern@cciminstitute, com] |E||

Mew Rule.,} Change Rule » 3 Copy... | X Delete | & # RunRulesNow... Options

| Rule (applied in the order shown) | Actions | -
spam A3
System Administrator A3
L Lo

B
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The rule checks
message as the arrive

'B

Rules Wizard

Start from a template or from a blank rule
Step 1: Select a template
Stay Organized
"} Move messages from someone to a folder
I.E Move messages with spedific words in the subject to a folder
"} Move messages sent to a distribution list to a folder
X Delete a conversation
| Y Flag messages from someone for follow-up
'} Move RSS items from a specific RS5 Feed to a folder
Stay Up to Date
5. Display mail from someone in the New Item Alert Window
4..EI Play a sound when I get messages from someone
a Send an alert to my maobile device when I get messages from someone

| 5 b=t

Step 2: Edit the rule description (dick an underlined value)
Apply this rule after the message arrives

*

™~
<gack\_|[ nmext> |/ Finish

CCIM MailBridge Pagel3
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And looks for a
specific phrase in the
message header.
(Message headers ar
not normally visible to
you.)

Enter thetext exactly
as shown, then click
ADD, then OK.

CCIM MailBridge

¥

[}

il |[] fagged for action

Rules Wizard

Which condition(s) do you want to check?
Step 1: Select condition(s)

[] from people or distribution list -
[] with specific words in the subject
[] through the spedified account
[] sent only to me

[] where my name is in the To box
[] marked as importance

[] marked as sensitivity

m

[] where my name is in the Cc box
[] where my name is in the To or Cc box
[] where my name is not in the To box
[[] sent to people or distribution list
O wim spedfic words in the body

ific words wnrds in the subject or

A ific words in the reclplent's
[] with specific words in the sender's address
O assigned to category category 7

Step 2: Edit the rule description {dick an underlined value)

r 'H"IE message arrives

with SEEDﬁE Wi

cancel | | <Back || Mext>

|

Finish

Search Text

Specify a word or phrase to search for in the message header:
Sender: "CCIM MailBridge™ <noreply @ccm. com =

Search list:

Rermove
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Click NEXT to Step 2: Edit the rule description (dick an underlined value)
continue ceating the Apply this rule after the message arrives
rule withiSender: "CCIM MailBridge” <noreply @ccim, com = fin the message header

N

Cancel | | <Back /'s.| Next > )[ Finish

| kSO avac

aAaLISOATASR what do you want to do with the message?
Ot A0l 2y a Step 1: Select action(s)

the lower part of the ‘ move it to the spedified folder

panel.

Step 2: Edit the rule description {dick an underlined value)

Apply this rule after the message arrives
with Sen'dqe" <noreply @ccim. com = in the message header

Cancel | [ <Back || mext> | | Finish
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This opens a list of
your folders. Select
the target folder.
Click OK.

¢CKIFGQa Add
to exit. The rule is
added to thetop of
your list of rules.

(version24 - 5/27/2008 12:15:00 Py
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